


Live your p
assion

W
C

Whethe
r you

have
recen

tly

opene
d your

busin
ess or have

been
aroun

d for years
, the

word
passio

n will reson
ate with

you.
The passio

n to materia
lize

your
dream

s. The passio
n that

endur
ed all the hard

work
and

built
the

busin
ess you

have

alway
s wan

ted.

For the past
20 years

Harm
s

Softw
are

has
also

been

passio
nate.

Passio
nate

about

creat
ing Millen

nium, the most

recog
nized

name in manage
ment

softw
are, design

ed to grow
your

busine
ss and help

you achie
ve

your
dream

s. Millen
nium

is the

most featu
re-ric

h manage
ment

softw
are in the indust

ry for m
any

reaso
ns – it was

desig
ned

to

provid
e you with

the tools
you

need
to under

stand
your b

usines
s,

evalu
ate

your
succe

ss,
and

ultimately
grow

your b
ottom

line.

Our p
roven

growt
h indica

tors h
ave

empowe
red

busin
ess

owne
rs

throu
ghout

the world
to levera

ge

Millen
nium

and autom
ate repor

ts,

set alerts
, and

have
a deepe

r

under
stand

ing of their
overa

ll

busine
ss per

formance.

Now
is the time to choos

e a

busine
ss partn

er that
is aligne

d

with
your

vision
, committed

to

your
growt

h and
share

s your

passio
n for su

ccess!

pas•s
ion |1pa

SH en | noun

An inten
se desir

e or

enthu
siasm

for somethin
g.

hoose
Millen

nium
and

feel t
he passio

n.

“M
y passio

n is to conti
nue

to make a produ
ct that makes

peopl
e actua

lly love their

softw
are and the company

that gives
them

ongoi
ng

educa
tion and suppo

rt.”- John
Harm

s

Presid
ent &

CEO of

Harm
s Soft

ware
Inc.



{Beyond
the Featu

res}

Decid
ing on the right

softw
are for yo

ur bus
iness

is not
an

easy task.
In fact,

many of you
readin

g this m
ay be on your

secon
d or thi

rd softw
are purch

ase; r
esulti

ng in stress
, chao

s

and aggra
vation

, let a
lone empty pocke

ts. We are very

familiar w
ith this st

ory since
85% of our

client
s have

come to

us aft
er usi

ng anoth
er sof

tware
progra

m. That
’s bec

ause we

under
stand

what
they have

been
missing

!

Great
featur

es alo
ne don’t

make great
softw

are. W
e believ

e

that s
oftwa

re should
not ju

st run
your b

usines
s; it s

hould

improve
your b

usines
s. Whethe

r it’s o
ur pow

erful
repor

ting,

our pr
oven

method
ology,

or our
ongoi

ng suppo
rt – ev

ery

aspec
t of M

illenn
ium is des

igned
to guara

ntee your g
rowth

.

Our p
assion

to stay ahead
of the

curve
has tr

ansfor
med an

indust
ry and revolu

tioniz
ed the way busine

ss own
ers

strate
gize their

future
. Our

99% reten
tion rate is a testam

ent

that w
e are doing

something
valuab

le.

Live the Passio
n. Exp

erienc
e it for

yours
elf.

w
w
w
.h
ar
m
s-
so
ft
w
ar
e.
co

m
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WARESOFT
Get w

hat yo
u’ve been

missing

{Awards &
Recog

nition
}

Since
1987 many re

specte
d indust

ry magazin
es, loc

al pre
ss,

and televi
sion broad

caster
s have

recogn
ized Harms Softw

are’s

succe
ss and

contin
ued leader

ship. O
ur lat

est aw
ards i

nclud
e:

– “Fav
orite

Salon
Softw

are” by Am
erican

Salon
Magaz

ine.

– “Fav
orite

Spa Softw
are” by Am

erican
Spa Magaz

ine.

– “Fav
orite

Softw
are” of Sal

on Today
Top 200.

New Line Media
Soluti

ons fe
ature

d Millen
nium

on its

educa
tional

televi
sion series

Pulse
on America,

which

aired
on CNBC

, NBC
, and

Fox.

{Recom
mended

By}

Millen
nium

softw
are is rec

ommended
by major

manufa
cturer

s, larg
e hotel/

resort
chain

s, lea
ding

consu
ltants

/educ
ators,

top franch
ises, a

nd health

welln
ess co

rpora
tions.

Adam Broderick

Australian Laser Clinics

Aveda Salons & Spas

Bob Steele Salon Aveda

Bora Bora Pearl Beach
Resort & Spa

Como Shambhala
(Club 21)

DePasquale The Salon

Eleven Spa Vegas

Louis Licari

Milagro Spa

Nob Hill Spa

Parisi Speed Schools

Paul Mitchell Schools

Paul Mitchell Salons

Pura Vida Fitness & Spa

Robert Andrew Day Spa

Royal Sands Resorts

Sally Hershberger

The PILATES Room

The Pointe Spas

The Setai Hotel

Chopra Centers

Dolce Salon & Spa

European Wax Centers

Glen Ivy Hot Springs Spa

Gould’s Day Spa & Salon

Hello Gorgeous

K. Charles & Co.

Macy’s

Massage Envy*

Natural Body

Neroli Salon & Spa

Nordstrom

Nu U Medspa

Philip Pelusi Salons

Sweet & Sassy

Uni-K-Wax Centers

U.S. Navy

The Woodhouse Day Spa

*IBM selected
Millennium for
Massage Envy’s 500+
locations based on
its stability and
reliability.

{Look who’s Growing

with Millennium}

{Multi-location Clients}

Your
passio

n

for succe
ss

must be

stron
ger than

your
fear of

failur
e.

In order
for tomorrow

to chang
e,

you must try somethin
g

new today
.
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CUL
TURE

{The Legacy of Harms Software Inc.}
Harms Software was built on the passion of helping businesses succeed through

the empowerment of knowledge, technology, and the strength to push the

limits. Since its inception, founder John Harms instilled a culture that

continues to stretch the boundaries of innovation and customer service.

Today, after twenty years of exponential growth, John’s vision is still the

cornerstone of the company. Millennium’s stability and reliability is critical in

our ability to support thousands of clients in over 30 countries. They rely on

our technology, depend on our knowledge

and trust our advice. That’s why they voted

us “Best Software Company” multiple years

in a row and that’s why we work harder

to improve every day.

Our commitment to extensive research

and development has put us at the

forefront of the industry, while

creative innovations have a positive impact on the way

companies operate their businesses. We make words like

“client loyalty” and “growth indicators” commonplace while

motivating your front desk to become a profit center.

Each individual at Harms Software is dedicated to helping

you achieve your goals. Our positive culture and solution-

oriented approach fosters an environment where everyone

makes a difference in our clients’ business. Whether we

are at your location, on a support call, or chatting online,

you’ll sense our “can do” attitude and eagerness to help

you succeed.

Live the passion. Experience the difference.

“W
e typica

lly invest
over a

million
dollar

s a year i
n

Resea
rch & Devel

opment. I
love being

on the cuttin
g-edg

e

of tec
hnolo

gy and buildi
ng new featu

res in
to Millen

nium

that n
o one else has th

ought
of.”

– Anth
ony Ramirez,

Harm
s Soft

ware

Senio
r Appl

icatio
n Engin

eer

We screa
m passio

n

Harms Software has led
the way with Microsoft
Gold Certification to
ensure you never have to
worry about compatibility
with technology.

Passio
n for techn

ology
, pass

ion for peopl
e,

passio
n for busin

ess, p
assion

for growt
h,

passio
n for ongoi

ng educa
tion…

Just passio
n.

w
w
w
.h
ar
m
s-
so
ft
w
ar
e.
co

m
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{The Magic
Behin

d the Busin
ess}

The magic behin
d Harm

s Soft
ware

certa
inly is our

qualif
ied and caring

peopl
e. The

assura
nce behin

d your

purch
ase happe

ns wh
en:

• a friend
ly voice

answe
rs the

phone
and helps

you

throu
gh every

step

• recom
mendat

ions a
re made of how

you can increa
se

reven
ue or be

tter m
otivat

e your e
mploye

es

• you speak
to a certif

ied indus
try profe

ssiona
l

after
minimal hol

d time

• the perso
n you’r

e speak
ing to is pas

sionat
e

about
your b

usines
s

If this
is wha

t you’
re after

then
you need

Millen
nium

and the suppo
rt tea

m behin
d it.

Millen
nium’s sup

port t
eam is one

of the
larges

t

and most w
ell-tra

ined organ
izatio

ns in
the

indust
ry. In

fact,
the Millen

nium
suppo

rt tea
m is

const
antly

expan
ding to accom

modate
for th

e

increa
sing demand of bus

inesse
s leve

raging

Millen
nium. What’s

most re
freshi

ng is tha
t whe

n

you call y
ou will b

e greete
d by one of our

suppo
rt spe

cialist
s, not

a complex series
of

phone
prompts th

at make you forget
why you

called
in the first p

lace.

Like you, p
eople

are one of our
strong

est

assets
. Only

the most qu
alified

candi
dates

are

consid
ered by our H

uman Resou
rces D

epart
ment.

Poten
tial e

mploye
es are

put to
the test t

hroug
h

rigoro
us tra

ining
– and

only those
that t

ruly

know
and have

passio
n for th

e indus
try contin

ue

on as one
of our

truste
d staff.

PEO
PLE

w
w
w
.h
ar
m
s-
so
ft
w
ar
e.
co

m

- The
Millen

nium
Team

Our st
aff is

even
requir

ed to spend
a minimum

of 3 week
s at b

usines
ses lik

e yours
every

year

to stay fresh
and up-to

-date
with your n

eeds.

So not on
ly is Mill

enniu
m a “hous

ehold
” brand

in the indus
try, b

ut our
employe

e’s wa
lk and talk

your l
angua

ge.

“R
ooted

in our m
ission

is the
passio

n to provid
e outsta

nding

custom
er ser

vice..
. so when

we were
resea

rching
a softw

are

company
we were

lookin
g for a

company
that c

ould not on
ly

stream
line appoi

ntments b
ut one

that w
as alig

ned with our ov
erall

busine
ss stra

tegy.
In just a

short
time of lev

eragin
g Millen

nium
we

are able to measur
e employe

e perfo
rmance,

track
employe

e goals,

create
incent

ive progr
ams and

more. M
y staff

is motivat
ed now

more than ever r
esulti

ng in super
ior cu

stomer ser
vice!!

I can’
t wait

to explo
re more of Mil

lenniu
m’s cap

abilit
ies.”

- Just
in DePas

quale
, DePa

squale
The Spa

The assur
ance

behin
d the purch

ase “…
I also

want
to say how much I appr

eciate

the atten
tion and patien

ce that t
he Harm

s team

has sh
own throu

ghout
the last y

ear… ”
– Anth

ony & Kamala Nayel
i, Man

ea Spa

“I
wante

d to perso
nally

let yo
u know

that y
our

team
never

lets m
e down…

again
they came to the

rescue
with perso

nal at
tentio

n and advice
.”

– Judy
Banni

ster, T
he Pointe

Spas



{Streamlining the “Go Live” Process}
We have a solid program in place that will keep you focused

on your passion. Starting with the implementation of the

software to learning tips and tricks, we can leverage report

data to ultimately change the way you and your staff view

your business.

Once you’ve decided to purchase Millennium you will

work with one of our specialists that will help develop your

own custom “Go Live” calendar. Our team of professionals

will create a plan for success and ensure that you feel

confident in “Going Live” with the software. Millennium

experts will evaluate your entire business and come up

with a custom schedule.

We will make sure that you ease into working

with Millennium.

“Go Live” with Millennium!

VISION
Take your b

usines
s to the next l

evel!

Key growt
h indica

tors,
ongoi

ng educa
tion,

and contin
uous u

pdate
s are

just a
few

ways
to keep

your e
yes on

the future
.

LEADERSHIP

w
w
w
.h
ar
m
s-
so
ft
w
ar
e.
co

m
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APPR
OACH

CONFIDENCE

Millen
nium

Guara
ntee 365™,

the origin
al 365

day

consid
eratio

n progra
m, prov

ides y
ou with the confid

ence

you need
to make the right

decisi
on for yo

ur bus
iness.

Our 1
0-step

after
sales

proce
ss (inc

luding
data

conve
rsions

) not
only implements a

seamless

transi
tion but al

so provid
es ong

oing steps
to ensur

e

succe
ss and

contin
ued growt

h using
our so

ftwar
e.

We see things
differ

ently

Data
conve

rsions
are even

availa
ble so

that the complete
trans

ition
is seam

less.

“Y
ES! W

e opene
d with Harm

s in 2001.

Love it! Ha
nds do

wn there
is no

bette
r

softw
are out th

ere for bu
siness

es tha
t wan

t

to run and lead their
busine

ss to
succe

ss.

They
under

stand
our in

dustry
bette

r than

anyon
e in the softw

are sea of cho
ices.”

- Row
ena Yeage

r, Stud
io Wish

Never
switch softw

are

companie
s again

!
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ar
m
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{User G
roup Confe

rence
}

Harm
s Educ

ationa
l even

ts are
one of the

most ta
lked

about
in the indust

ry. Th
ese event

s unit
e hundr

eds of

Millen
nium

client
s to learn,

netwo
rk, an

d social
ize.

The importa
nce of the

se exclu
sive event

s is m
assive

–

they have
helpe

d thous
ands o

f prof
ession

als lea
rn from

our ed
ucato

rs, co
nsulta

nts, a
nd partn

ers.

{24/7 My Millen
nium

Community}

Netwo
rking

and unitin
g Millen

nium
client

s is ex
tremely

importa
nt to

us. Th
is is o

ne of the
reaso

ns wh
y we create

d

the My Millen
nium

Community
– an online

forum
that a

llows

our cl
ients

to ask quest
ions a

ddres
sing a collea

gue or a

member of
our su

pport
team. My Millen

nium
Community

is an

acces
s poin

t for a
ll Har

ms pref
erred

vendo
rs, ne

ws, th
e latest

down
loads

and more. T
his sit

e will a
lways

provid
e the latest

tips a
nd tricks

, and
keep

you in touch
with curren

t, up-
to-

date indust
ry inform

ation.
The feedb

ack poste
d here comes

full ci
rcle in Millen

nium
softw

are updat
es. Mo

st of o
ur aw

ard

winni
ng featu

res st
em from

listen
ing to the valua

ble

inform
ation

provid
ed by our cl

ients
on this si

te.

LEDGEKNOW
{The Know

ledge
to Succe

ed}

Our p
assion

for yo
u goes w

ell be
yond

how to point
and click in

Millen
nium. Mille

nnium
specia

lists u
nders

tand your b
usines

s and

are deepl
y dedic

ated in provid
ing the educa

tion you need
to

succe
ed and grow.

Our c
ommitment to

educa
tion has ea

rned us

our re
putat

ion as one
of the

top educa
tors in

the indust
ry.

When it com
es to

traini
ng, w

e are very passio
nate about

making

it ext
remely valua

ble and conve
nient

for yo
u. Tra

ining
is

availa
ble when

and where
you need

it and
will c

ontinu
ously

provid
e value

to improve
your b

usines
s. Whethe

r you’
re learni

ng

how to turn your f
ront d

esk into a profit
cente

r, ana
lyze repor

ts,

or tra
in your n

ew employe
es - M

illenn
ium has a

soluti
on for yo

u.

Pick from
a variet

y of onl
ine webin

ars, a
collec

tion of DV
D

traini
ng series

, or re
quest

one of our
onsite

traini
ngs. E

ither
way

you will b
e please

d with the simplicity
and effect

ivene
ss of o

ur

variou
s educ

ationa
l oppo

rtunit
ies.

Community
& knowl

edge
is pow

er

“I
must te

ll you
that y

our tr
aining

video
s [Ess

ential
s]

are brillia
nt! He

lped us get
things

set up
easily

.”
- Krist

in Pamperin
of the

Urban
Muse

“T
his is

the best b
usines

s

confe
rence

I’ve atten
ded year o

ver ye
ar.”

- Neil
Ducof

f, Stra
tegies

“W
ow! W

here do I begi
n? The

[Intro
ductio

n for UG
C] vid

eo was n
ot

only funny
, but

very effect
ive in

demonstra
ting what

it tak
es to

provid
e

great
servic

e. As
for th

e classe
s…

They
far ex

ceede
d my expec

tation
s…

I have
only one regre

t… I shou
ld have

broug
ht my entire

team… Thank
you

for ho
sting

such an aweso
me event

.”
– Idaj

ean Moore
,

Mi Sal
on and Spa



FUT
URE

{The Future with Millennium}
The future of Millennium will continue to be exciting, fresh,

and relevant to the trends and industry climate. Well-tested

updates, powerful reports, interactive education and a

community of businesses that understand software needs to

go beyond the register and appointment book.

The future with Millennium means higher average tickets,

increased client loyalty and retention, better-informed

employees, and a front desk intricately involved in the

success of your business.

Leave the hard work to Millennium

and live your passion.

Passio
n, loy

alty & growt
h

w
w
w
.h
ar
m
s-
so
ft
w
ar
e.
co

m

Fall in
LOVE

with your

Softw
are Company!

“W
e are live with Millen

nium,

and it’s a
fanta

stic succe
ss! We

love the softw
are, a

nd are so

excite
d to finall

y be using
it...

it's am
azing!”- Amy Zlatic

, The
Face

and

The Body
Day Spa

{First in the Industry}
Millennium by Harms Software has been

the first in the industry to:

– offer a 100% guarantee

- focus on key growth indicators

- automate report scheduling

- automate updates and make staying

up-to-date simple

- create a goal/growth monitoring station

- invent Real-Time Alerts

- develop 2 way SMS text messaging

for appointment confirmations

- develop forecasting software that

educated employees on the

importance of retention and

frequency of visit

- achieve Microsoft Gold Certification

– obtain PA-DSS Credit Card Certification

“M
illenn

ium has be
en param

ount

in the amazing
growt

h of our
busine

ss, no
t only

in excee
ding

the needs
of a succe

ssful
busine

ss, bu
t in antici

pating
that g

rowth
and

suppo
rting

it eve
ry step of the

way. I
could

go on for ho
urs…

The real p
urpos

e of thi
s

note is to commend you on your e
xcept

ional
staff.

From
the begin

ning of thi
s “adv

entur
e” they

have
been

nothin
g short

of am
azing.

They
are committed

to the complete
satisf

action
of you

r cust
omers.

I don’
t thin

k “custo
mers” is the

correc
t wor

d, bec
ause it rea

lly does f
eel lik

e you are part o
f a family

when
speak

ing to any one of you
r employe

es.”
– Kelly

Delgio
rno, S

cott M
iller S

tyle

Millennium has a number of additional

tools to further improve the success of

your business. The following will help you

streamline everyday functions and help

you grow your business.

{Additional Software}
Millennium.NET – Online Booking Software
CENTRAL OFFICE – Multi-location Software
What IF™ – Forecasting Software
AccountSync™ – QuickBooks Interface
Millennium PMS – Hotel Interface
Centralized Booking – Multi-location

Appointment Scheduler
Class Booking – Group Session Scheduler
Credit Card Interface – Secure & Reliable

Transactions
Auto-Page System – In-house Paging

{Additional Services}
- Credit Card Payment Processing
- Email Marketing Capabilities
– Millennium SMS (Text Messaging Service)
– Financing Solutions
– Instant Online Gift Certificates
– Hosted Confirmation Service
– Customized Barcoded Gift Cards

{Additional Products}
- Computers/Servers
- Pagers
- Barcode Scanners
- Cash Drawers
- Credit Card Readers
- Receipt Printers
- Fingerprint Scanner
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“W
e can’t

revea
l all o

ur

secret
s but

we can tell y
ou that

what’
s to come will b

e bigger

and bette
r than

ever b
efore

.”
- John

Harm
s, Pre

sident
& CEO

of Ha
rms Soft

ware
Inc.



U S H E A D Q U A R T E R S

Address: 85 Fulton Street, Bldg 9A
Boonton, NJ 07005

Phone: 888.813.2141 | +1 973.402.9500

Fax: 973.402.8813

Email: sales@harms-software.com

Website: www.harms-software.com

U K O F F I C E

Address: PH Group
28 Darklake View
Estover, Plymouth
Devon, PL6 7TL

Phone: (+44) 0870 350 4410

Fax: (+44) 01752 696917

Email: info@thephgroup.co.uk

Website: www.millenniumsoftware.co.uk

STEPNEXT Make a

differ
ence

today
!

888.8
13.21

41

+1.97
3.402

.9500
(Inter

natio
nal)

© Harm
s Soft

ware
Inc.


